Quality Statement

Go Interiors Limited was established in 2002 to provide insulation, drylining
system, ceiling tiles and other interiors building products to the construction
industry.

Quiality is important to our business because we value our customers. We
strive to provide our customers with products and services which meet and
even exceed their expectations.

We are committed to continuous improvement and have established a Quality
Management System which provides a framework for measuring and
improving our performance.

We have the following systems and procedures in place to support us in our
aim of total customer satisfaction and continuous improvement throughout
our business:

e regular gathering and monitoring of customer feedback

e acustomer complaints procedure

o training and development for our employees

e regular audit of our internal processes

e measurable quality objectives which reflect our business aims

e management reviews of audit results, customer feedback and
complaints

Our internal procedures are reviewed regularly and are held in a Quality
Manual which is made available to all employees.

This policy is posted on the Company Notice Board and can also be found in
the staff handbook.

Although the Managing Director has ultimate responsibility for Quality, all
employees have a responsibility within their own areas of work to help ensure
that Quality is embedded within the whole of the company.

Stockists & Distributors of:
Dry Lining

Suspended Ceilings

Office Partitioning

Fire Protection

Plasters

Steel Framing Systems
Screeding Accessories
Access Flooring

FSC Products

Dunstable & Head Office

Unit 5 Humphrys Road

Woodside Industrial Estate

Dunstable

LUS 4TP

Tel: 01442 202900 Fax: 01442 202901

Birmingham

Unit 2 Network Park

Duddeston Mill Road

Saltley

Birmingham

B8 1AU

Tel: 0121 3333424 Fax: 0121 3333425

Sheffield

Unit 1, Carlisle Business Park

Carlisle Street East

Sheffield

S4 8DX

Tel: 01142 560006 Fax: 01142 560009

Middlesbrough

Cargo Fleet Lane

Middlesbrough

TS3 8AL

Tel: 01642 608225 Fax: 01642 608229

Newcastle

Office 8, CBX Central

Silver Fox Way

Newcastle upon Tyne

NE27 0QG

Tel: 0191 5945090 Fax: 0191 5000641

Warrington

Unit 4, Westway 21

Chesford Grange Industrial Estate
Warrington

WA1 4S5z

Tel: 01925 822765 Fax: 01925 822772

Manchester

Unit 1, Norbury Court

City Works, Openshaw

Manchester,

M11 2NB

Tel: 0161 2734511 Fax: 0161 2743914

ACCREDITED MEMBER

(S

0

FSC

www isc.og

FSC* CO95367




